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Section VII. Technical Specifications 
 

Bidders must state “Comply” in the column “Statement of Compliance” against 
each of the individual parameters of each “Specifications.” 
 

 

Item Description 
Statement of 
Compliance 

1 Software Firewall License Renewal  

2 Base License  

3 Network Protection  

4 Web Protection  

5  Zero Day Protection  

6 

 Support: 

 24/7 phone and e-mail remote support 

 Maintenance 8x5 on-site technical support 

 One (1) year technical support via phone, e-mail, chat, web 

 and remote access 

 Unlimited onsite support for one (1) year 

 

7 
 Compatible with existing firewall appliance: Sophos XGS 

 3300 with Serial No. X330103PGT9BF3F 
 

 

 
 
Conforme: 
 
Full Name and Signature of 
Bidder/Authorized Rep. 

 
: 

 

Designation :  

Name of Company :  

 

 
 
 
 
 
 
 
 
 
 

 
 


